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“During my internship at GAO, I worked with my team to assess
the Internal Revenue Service’s adherence to best practices in
customer service and tax processing during the 2023 tax filing
season. The MPA program taught me how to learn, research, and
write more effectively, which was invaluable in helping me learn
about a multifaceted agency on the fly. My work contributed to the
publishing of a report with actionable recommendations on how
the IRS can improve customer service and tax processing
efficiency during the filing season. This internship allowed me to
improve skills I learned in the MPA program and gave me the
opportunity to find a fun, fulfilling, and stable career in public

Todd Perry, MPA ’24
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Issues Internship
Fall 2023
Nonprofit Federal
A Better Balance Federal Bureau of Investigation

Association County Commissioners of Georgia Savannah River Nuclear Solutions, LLC

Bigger Vision of Athens The Office of Senator Tim Scott, U.S. Senator for South Carolina
City of Refuge U.S. Department of Housing and Urban Development

Creature Comforts Brewery U.S. Government Accountability Office

Downtown Ministries

Envision Athens State

Historic Athens

International Rescue Committee
Marsh House of La Fayette
Oconee Area Resource Council
Science for Georgia

The Sparrow’s Nest

United Spinal Association

Higher Education

Carl Vinson Institute of Government
Emory University, Office of Corporate and
Foundation Relations

UGA Disability Resource Center

Georgia Department of Administrative Services

Georgia Department of Veterans Service

Georgia Governor’s Office of Planning and Budget
Georgia Secretary of State

New Jersey Department of the Treasury

The Office of Nikki Merritt, Georgia Senator for District 9

Local

Athens-Clarke County Public Transit System
Athens Downtown Development Authority
City of Johns Creek, GA

City of Madison, GA

City of Woodstock, GA

Clarke County Sheriff’s Office

Invest Atlanta

Montgomery County Council, MD

Social Circle Police Department



